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Logging to Frontier Messaging System
1.  Dial 713-778-0799 (Outside Houston Area you can use our toll free number 877-FCI-USA9)
2.  Press *7 when the Automated Attendant or Greeting comes up. This will connect you to the messaging system
3.  Enter your extension number, then press #.
4.  Enter your password, then press #.
5.  If you are logging in first time using the temporary password, the system will prompt to enter your new password and record your name.   
6.  The system then announces the number of new and old messages in your mailbox.
Mailbox Options

After you log in, choose an option.

	Press
	To..

	3

4

5

8
	Change your name or Personal Greeting

Change your Personal Operator

Change your Password

Change Call Answer Mode

	2

1
	Listen to messages

Record and send messages

	9
	Access more mailbox options

1 Message retrieval order

2 New message preview

       3    Last heard message

	7
	Program Personal Group Lists

	6
	Program Outcalling (if Outcalling permission is activated for your mailbox)


We installed Unified Messaging System.  What this will do is, when ever you have a new message in your mailbox it will send the message to your Frontier Email Account. You will also be able to listen to your messages at your Frontier Email Account. If you delete a mailbox message from your Frontier Email Account it will also delete this message from the Messaging System. And if you delete a voice message from the mailbox it will also delete this message from your Frontier Email Account.
 
